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OTAII 1. IOATOTOBUTEJILHBIN

3amaun paboThl BeayLIero (MeauaTopa):

l.  momyuuB wHpOpMaNHUIO O Ciiyyae, ONPENETHTh, MOAXOMUT JH OH [0 KPUTEPHIM s
paboThI ¢ HCIIOJIB30BAaHHEM BOCCTAaHOBUTENIBHBIX IIPOrPAMM;

Kpurepum, 1o KOTOpbIM Clydai MOXKeT ObITh IIPUHAT B paboTy:

* CTOPOHBI KOH(IMKTA (KPUMHHAIBHOM CUTYALIMN) U3BECTHEI;
* B CIIy4asX, rJe eCTh OOMIYMK U NMOCTPaJaBIIMH, OOMIUMK IPU3HACT CBOIO BHHY (I, KaK
MHMHHMYM, CBOE YYaCTHE) B COIESTHHOM.

2. ecim jeno pasbupaercs B OQUUIMANBHBIX opraHax (Mwmmuws, cyx wim KJIHu3IT),
BBISICHATh, HA KAKOH CTafuu pa30uparesibCTBa HAXOAMTCSA [0 M KaKOBbI IOPHIAMYECKHUE
IIOCJIEACTBUS YCIEUIHOTO IIPOBEACHMUS TIPOrPaAMMBI;

3. cBA3aTBCA CO CTOPOHAMH 1[O TelNe(pOHY M  JOrOBOPUTHCS O MPOBEACHHM
MHIUBHUAYaabHOM BCTpeud. Eciv yyacTHMKaMH KOH(IMKTA SBISIOTCS HECOBEPUICHHOJETHUE
(oOmaumMk w/mmM MOCTpagaBIIMK) ¥ - JaHHBIA CIy4ail paccMaTpuMBaeTcs KOMITETEHTHBIMH
OpraHamu, MeAMaTop  O0s3aTeNbHO  CBASBIBAGTCS C  3aKOHHBIMH  TIPEICTABUTENSIMH
HECOBEPIIEHHOJIETHETO. ‘

Benymemy (Mexuatopy) HEpeaKo MPUXOIMTCS HPEOJOJEBATh CTEHY IMOI03PHTEIBLHOCTH,

HEMIOHUMaHMs, IMOLMOHAJIBHOTO HANPSDKEHMs, KOTOpas BO3HHMKIA H3-3a KOH(IMKTa WM
KPUMHHAJIbHOW CUTYalllH, & TAKXKE HEPEIKO M3-3a JEHCTBHIT NMpeicTaBuTeNel ToCy1apCTBEHHBIX
OpraHoB M YYPEXJEHHMH, U IPEIOKHUTh YIaCTHUKAM KOH(IMKTa BOCCTAHOBHTENBHBIH CIIOCOO
paspeleHus cuTyaluu. B Xozxe mpoBeneHus] NporpaMMbl BOCCTAHOBUTENHLHOM MEIUALIMM HA
NPOTSHKEHUM BCeil paboThl MeHaToOpy HEOOXOAMMO TAKXKE YIAEPKHMBATh CKBO3HBIE 3aaauu. Mx
peanu3anys OMOTaeT CTOPOHAM IEPEeKIIOYMTHCS Ha Oydyliee M IOCTPOUTH KOHCTPYKTHUBHBIM
BBIXO/I M3 CJIOKMBIIEHCS CUTYallMH. JTH 3441 TaAKOBBI:

® JIOCTHIKEHUE U Y/Iep)KaHUEe KOHTaKTa CO CTOPOHAMHM;

® CO3JaHME YCIOBHH Ul KOHCTPYKTHBHOTO BBIPAXKEHHUS SMOLIHIH;

® co3aanue Oe30macHoi armocdepsl BO BpeMst paboThl;

® CO3/[aHHE YCJIIOBUH [UIs B3aUMOIIOHUMAHHUSI.

OTAII 2. BCTPEYA CO CTOPOHOM

1 paza. Cosnanme 0CHOBBI VISl AMAJIOTA CO CTOPOHOI

3agaya: npeacTaBUTh ce0s M IPOrpamMMmy.

Pasnuusple posm CTOPOH B CUTyalluM NPOTHBOIPABHOIO JESHHMS ¥, COOTBETCTBEHHO,
NPYHUMIHAIBHBIC PA3IUYMsl €€ MOCIAENCTBUH [ NPaBOHAPYIIUTENS M SKEPTBBI  JUKTYIOT
crielUKy [PEABAPUTENBHBIX BCTPEY BEMYIIETO ¢ KaXIABIM M3 HEX. B To ke Bpems JOIDKHA
ObITh BBINOJIHEHA OZHA M3 HaMOONee BAXKHBIX 3a/a4 BEAYIUEro MO OTHONIEHHIO K CTOPOHAM —
OesomacHas  atmocepa BO Bpems paboThl. BeTpewasich co CTOpOHAME, MeIMATOP HOJKEH
1103a00TUTBCS 00 TOM M YETKO YSCHHUTD JUIst ce0sl, Kak OH GyJIeT NpeCTaBIsSTLCS, TO eCTh

® KTO OH M €ro poJib B JIENE;

® posb U PYHKIMH OpraHU3alUU, KOTOPYIO OH IPE/ICTABIIIET,

® €r0 B3aMMOOTHOIIECHHUS CO CTOPOHAMH.

BapuanT npezacraBieHus:

HoGpeiit nens! Mens 30Byr (mpencraButhest). 51 mpHmen Imo IIOBONYy cHUTyaluu (...).
Hnpopmaumio o neit Ham nepenan (HasplBaeTe 4eNOBEKA MIM OPraHM3aiuio). S — BEIIHI
NpOrpamMM BOCCTAHOBUTEIBHON Meanauun (meamarop) (...) (HasblBaeTe OpraHM3ALHIO HIIH
cyx0y), s HE NMPEACTABIAI0 HU OJHY M3 CTOPOH, TO €CTh 5 HE aJBOKAT M He coBeTumk. Hama
opraum3anys (cayx0a) IOMOraeT y4acTHUKAaM KOH(IIMKTA OPraHM30BaTh AMAJOT JPYT ¢ JApyrom




¥ CaMUM HalTH BBIXOJ M3 KOH(MKTa 6€3 IpUMEHeHHs HaCHIUs. YYacTHe B HAIIKX [IPOrpaMmax
106pOBOIBHOE, TI0ITOMY B KOHIIE PasroBOpa Bl CaMH IPHMETE pELleHHE, OyneTe Jin BBI B Heil
yJyacTBoBaTh. Hamr pasroBop koH(uIeHIManzeH, TO €cTh S He Oydy pasmiamarh HUKaKyo
MH(POPMAIMIO KPOME BaIlIEr0 PelIeH s yJacTBOBATh HJIM HE y4aCTBOBATh B HALIMX [POrpaMMax.
Hckmouenne COCTaBISIET CUTYalus, €CJIM MHE CTaHET M3BECTHO O TOTOBSIIEMCS NPECTYIIEHHH,
B 9TOM clrydae s 00513aH COOOINUTH B KOMIIETEHTHBIE OPTaHbl.

2 (aza. [lonumanue cuTyaumu

33[(3‘!3: oMOYb 0003HAYHTE PAa3IMYHBIC ACIICKTBI KOH(PJIHKTHOﬁ CUTYallhH, BaXXHBIC C
TOYKH 3PEHHUS YIACTHUKOB M IIPUHIUIIOB BOCCTAHOBUTEIBHON MeIHalliuu,

Bo3moxkuable AeiicTBUs MeauaTopa:

1. O6¢yxkIeHne CUTyaIluu

® [IOMOYb YEJIOBEKY (BOMPOCAaMH, nepedopMyIHpPOBAHIEM, YTOYHEHHEM | TIP.) PACCKA3aTh
0 TOM, 9TO IIPOM30LUIO (4O CHTYyalluH, ceiyac, mocie, 0 IpyruxX yIaCTHHUKaX, O MOTEPIIEBIIEM; O
JpY3bSX, O CBOMX COCTOSHHAX M 4YyBCTBAaX, 00 OTHOINEHHM K IIPOM3OLICALIEMY M €ro

MTOCJIECTBUSIM );

® BHHUMATCJIBHO CIYIUATh U YJIAaBJIUBATE, YTO 6€CHOKOHT YEJIOBEKaA,

® B Clydae H606XOI[I/IMOCTI/I IIOMOYb TICPEKUTL CUJIBHBIC YYBCTBA,

® 00CYyIUTh LEHHOCTH OTHOCHTENLHO PA3NMYHBIX CIIOCOOOB pearkpoBaHMs HA CHTYAlHIO,
pacckasatrhk 0 HCHHOCTAX BOCCTAaHOBUTEIHLHOMN MEAUaluu,

e OOCyXK/IEHHE [TOCIe/ICTBUM

o0CyIuTh, K KaKUM IOCIEACTBUAM IIPHBENIA CUTyalus (MM elle MOXET IPHBECTH), YTO
YeJIOBEKY B 9TOM HE HpaBUTCA. Eciu 0 MOCHEACTBUSX YK€ YIOMUHAIOCH MPU OOCYKICHUU
CHUTYyalluu, pe3rOMHUPOBATh JI TOTO, qTOOBI nepei&m K ITIOMCKY BAPHUAHTOB BBIXO/A.

3 ¢asa. Ilouck BapuaHTOB BbIX0Aa

3ajxava: noanepKaTh NPUHATHE CTOPOHOH OTBETCTBEHHOCTH 3@ BOCCTAHOBHMTEIBHBINA BBIXO
U3 CUTYyalluH.

OO0cy:knaemMbie BONIPOCHI:

® KaKM€ BBHIXOJbl BO3MOXHBI M3 CO3JABILEHCS CUTYyaUMHd M K KAaKUM IOCIEACTBUSM 3THU
BBIXOZIbI MOT'YT IIPUBECTH;

® [BITAIUCH JIM CAMHU PA3PEIIUTh CUTYAIMIO, BCTPETHTECS CO BTOPOU CTOPOHOIA;

® BapHMaHTHI 3alIAXKUBAHUS Bpea;

* B Cllyyae BO3MENIEHHs yuiepOa poauTe/ssMM M APYrHX TpaT pomurteseil (Hampumep, Ha
ajiBokaTa) oOCyUTh, B yeM OyAeT KOHKPETHBIH BKJIAJ HECOBEPIICHHOJIETHETO B 3arilaKMBAHUU
BpeJia, B YaCTHOCTH, KaK OH Oy/ieT BO3MeNaTh TPaThkl POJUTEIICIH;

® €CIM B CHUTyalMd  y4YacTBOBAIM  HECOBEPIICHHOJETHHE, OOCYIMTH  IIAHEI
HECOBEPLIEHHONIETHUX Ha Oyayuiee, MOAAEPHKKY ITHX IUIAHOB CO CTOPOHBI POAMTENEH |
OmpKaiiero CouuantbHOr0 OKPYKEHHUS;

® pacckazarh O BCTpede CO BTOPOH CTOPOHOI (eciu oHa ObLIa) WIIH O BO3MOMHOCTH TaKOH
BCTpEYH;

® ofcymure BCTpedy C JpPYrol CTOPOHOM KaKk BO3MOJKHBIM BapuaHT JeHCTBUS,
HaIpaBJICHHOTO Ha BBIXOA M3 cuUTyauuu. IIog4epKHyTh, YTO IIABHBIMH Ha BCTpEYE SBISIOTCS
CTOPOHBI, @ MeAUaTop 00ecreynBaeT KOHCTPYKTHBHOCTH M 0€30I1aCHOCTS;

®  [PEAIOKUTH CHOPMYIUPOBATE MEPEUEHD BOITPOCOB, KOTOPBIE CTOPOHA XOUYET 00CYXKIaTh
Ha BcTpeue (chOpMHPOBATH MOBECTKY JIHS);

* NPOMHMOPMHUPOBATH O IOPUAMYECKMX IIOCIEACTBUAX 3AKIIOYEHUS TPUMHUPHTETHLHOTO
COITIAILEHHUS;




® €CIIM CTOPOHA HE COIVIACHA HA BCTPEYY, MOXKHO BBISICHUTH IPHYMHBI TAKOTO HECOIVIACHS.
Moxuno mpeanoxuts (Gopmy 4HENHOYHOH MeIMaUMH, a TAKKe JpyrHe IIPOrpaMMBI
BOCCTAaHOBHTENBHOr0 mpasocynus: Kpyrum wmim  cemelinble KoH(pepeHuun. B cioydae
KaTeropuyeckoro Hecornacus Ha Jo0bie GOpMBI OONIICHHS MOKHO MPEVIOKHMTh HE pENIaTh
BOIPOC OKOHYATEJILHO U OCTABUTh IAMATKY M CBOM KOOPIMHATEI;

® HE3aBUCHMO OT COIIACHS Ha BCTpedy OOCYyAuTh, TpeOyeTcs JiM TOMOIIb KAaKHX-TO
CIIEIMAIIUCTOB;

® €CJIM CTOPOHA COIVIACHA Ha BCTPEdy CTOPOH, MPHCTYIHThL K 4 (ase.

4 daza. IloaroroBka K BCTpeye

3ajava: [POSCHATH CyTh NpPEACTOAIEH NPOLENYPH U IOMIEPKATh NPHHATHE CTOPOHOM
CBOEH poIM Ha BCTpeYe.

Bo3moskHbIe AelicTBHSI MequaTopa:

® pacckasath O (opmare NPUMHUPHTENLHON BeTpeun (06CyXkIaeMbix BOPOCaX, MPaBHIIax,
pOJIM CTOPOH, MEJMATOpa, 3aKOHHBIX IPEACTaBUTENICH, BO3MOXKHOCTH YJacTHsl APYrUX JIHIY).
CopmupoBars Ha OCHOBE HpPEABIIYIIMX STANOB IOBECTKY [AHA BCTpeud. IIpu oGCyxaeHnn
NpaBWI BCTPEYH CIPOCHTH, TOTOBBI JIM YYAaCTHHKM HX COOMIONATH; IPELIOKHTh BHECTH
JOIIOJIHEHHUS,

® €CJIM CO BTOPOH CTOPOHOIA elile He ObITIO MHAMBHIYAIbHOW BCTPEUH, MOSCHUTH €€ MPaBo
0TKa3aThbCs OT Y4aCTHA B IIPOrpaMMe;

® MOACHUTR CBOIO pOJIb MeJUaTopa Ha COBMECTHOM BCTpedye (OTBETCTBEHHOCTh 3a
6e30macHOCTb, KOOPJUHUPOBAHHME JEHCTBHIA, noanepxka  auanora). IloguepkHyTh
OTBETCTBEHHOCTBL CTOPOH 3a IIPUHATHE PEIICHHUS;

® 00CYaHuTh IEpeveHb Y4acTHUKOB Oyymieil BCTpEuH, HPEAOYTUTENEHOE BPEMS U MECTO
BCTpEYH;

* mobnarogaputs 3a Gece/ty, OCTABUTH KOHTAKTHBIN TeJe()OH M MAMATKY O MPOrpamme.

IlpaBuna BeTpeun

1. He nepeGuBare - y Kax10ro €CTh BO3MOKHOCTb GbITh BBICTYIIAHHBIM 10 KOHIIA.

2. He ockop6msaTh, 4ToOBI Bce 4yBCTBOBANM cebs B 6€30IaCHOCTH.

3. KonuaeHumanbHOCTh — He PaccKasbiBaTh OKPYKAIONMMM, 9TO IIPOMCXOMMIO0 HA BCTpeue
(TONBKO pe3ynbTaT MM TOAMCAHHBIN 0r0BOp).

4. Kaxaprii y4acTHMK MOXKeT IpPH HEOOXOMMMOCTH MpPEUIOKHTh CHENaTh IIEPEPBIB,
TIIEPEHECTH MPOIOJIKEHHE BCTPEUH Ha JPYroi AeHb,

5. Menuarop MOXKeT NOTOBOPUTh C KEM-TO M3 y4aCTHHKOB HAEJMHE, a TAKXKe yYaCTHHK C
MEIHATOPOM.

OTAII 3. BCTPEUA CTOPOH

1 daza. Cospanue ycioBuii 2yist JHaaora Mexay CTOpoOHAMH

Bosmo:kHbIe JeficTBHSI MeauaTopa:

1. 3apaHee MOArOTOBHTE MECTO ISl BCTPEYH CTOPOH;

2. HOMPHBETCTBOBATH yYaCTHUKOB, MOGIArOAAPUTH 3a TO, YTO MPHIILIIH, €CIIH HEOBXOIUMO —
NO3HAKOMHTE YYACTHUKOB JIPYT C JAPYIOM;

3. OOBABHUTP LIETH BCTPEUH, OTNIACHTD NPABHIIA, 0003HAYNTE TO3ULIHIO MeauaTopa;

4. 0OBABUTE OCHOBHBIE ITYHKTBI IIOBECTKHU [IHS.

2 ¢paza. Oprauusanusi AHAIOra MeKAY CTOPOHAMH

3anava: opraHu30BaTh B3aHMOIIOHMMAHKE B TIPOLECCE MANIOTA,

Bosmoxknble aeiicrBusi Meauaropa:

1. mpennoxuTe CTOpOHAM pacckazaTh CBOO BEPCHIO CIYYMBILETOCS U €ro NIOCIIECTBUS;

\



2. IIPEIIOKUTH CTOpOHaM BBICKa3aTh CBOE OTHOLIICHHUE K yc.TH:IIHaHHOMy;

3 nolmepxca'rb Aauanor MC)KIIy CTOpOHaMPI I10 HOBOJIy cmyam/m H €e HOCJ’ICI{CTBHﬁ. B Xone
BCTpeUn HeOGXOZIHMO TpaHC(I)OpMHpOBaTL HETraTUBHEBIE BBICKA3bIBAHHSI Takx, YTOOBI 9TO IIOMOTAaJIO
KOHCTpYKTHBHOMy JAHaJIor Y, U YCUIIUBaTh IIOBUTHUBHBIE HAEHU U Iark 1o OTHONIECHUIO Apyr x
npyry.

3 ¢asza. Ilomnep:xka BOCCTAHOBHTEILHBIX JeiiCTBHIi Ha BeTpeye
M (pHKCAUMS pelenuii cTopon.

3agayu:

1. HOICPIKATe TMOHUMAHUE M IPU3HAHHE TIOCJICACTBUHM KPUMHHAIBHOM
CUTYAIUH,;

2. TIOZIACPIKATE M3BUHEHHS U IIPOILECHHUE;

31 HHUIHHPOBATE NIOMCK BAPHAHTOB PEINCHUN U aHAIN3 IIPETIOKCHHIA;

4, obcynuTs u 3a(UKCHPOBATH B3aHMOIIPHEMIIEMbIC BAPHAHTBI Pa3peleH s
CUTYAIIHH;

i O0CYIMTP U IPHHATE MeXaHU3M peaJiu3anmy perenui,

4 daza. O6cy:xnenne Oynyero

3apava: nmomnepxarep NPOEKTHpOBaHHE OYIYIIEro y4acTHHKOB.
Bonpocer mast o6eysmenns:

® 4TO Oyzels [enarh, eciy monajaemn B TIOXOXYIO CHTYAIIMIO;
® UTO HYXXHO CH€JIaTh, YTOOKI TOK06HOE He IIOBTOPUIIOCK;

® Kakylo npodeccuio (CrenuanbHOCTb) Xouern TIOJIYHTh M KTO MOXET MOIIEPKATh Tebs
B 9TOM;

®  yem 6y11eun> 3aHUMAThLCS B CBOGOHHOG BPEM:, €CTh JIM JKeJlaHue 3aHMMATLCS B KaKOM-
6o KPYIKKe, CeKLIHHU, KJIYGC H KTO MOXXET IIOMOYEL 9TOMY OCYIIECTBHUTHLCSI.

5 ¢aza. 3akuouenne cormamenus
3anayva: 3a()UKCHPOBATH AOCTHTHYTBIE PE3YNITaThl ¥ JOTOBOPEHHOCTH,
Bo3moxkuebre neiicreus MeauaTopa:

® (pUKCHPOBATH pelICHHS 1 YeTKHH M1l Hx peanuzanuu;
* 00CymuTS, 4TO IENATH, €CIH MIAH He Oyzer BbioNHeH;
® 3a(UKCHPOBATH YCTHOE COMMAIICHHE WIH MHCBMEHHBIH J0roBop.

6 aza. Pediexcus Berpeun

* o0cyauTs, YAOBIICTBOPCHBl JIM  YYaCTHHKHM BCTpedYed, OCTANoOCh I 9TO-TO
HEJIOrOBOpEHHOE?

® CHOPOCHTE, YTO BAXKHOIO /U1 ce0sl OHM y3HANH B pesynbTaTe BCTpeun.

Tocre 6cmpeuu, no sosmoacnocmu, Opeanusoeamo waenumue ¢ pacckazom cmopon opye

opyey o cebe (kmo umo mo6um, yem sanumaemcs, 6 uem 4yecmeyem ceoio yenewinocms),

AHAJIMTUYECKAS BECEJIA

(Moxer npoxoauTs uepes 2-3 HeZleNnn)

3agaun:

1. mpoectu pedexcrro PE3YIBTaTOB MEIHALNY;

2. BBIACHUTD, BBINOJHEHO JIH AOCTHIHYTOE COIIalieHue;



3. o0CymuTh I€HHOCTH BOCCTAHOBHTEIHHOTO CHOCO6a paspemeHns KOHPIUKTOB U
KPUMHHAJIBHBIX CUTyaLUH. ‘

Boupocs! 415t 06CyKAeHHs € MOAPOCTKOM M €r0 POAUTEe/IsSIMM:

® KaK Pa3sBMBAIOTCS BallM OTHOLIEHHS M KaK BBIIIOJHAETCS J0roBop?

® YTO BAXKHOIO /151 Ce0s1 BBI IMOHSIM B PE3y/IbTaTe BCTPEUH?

® paccKa3ajy JIM PO MEMALHIO IPY3bsAM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECJIHCH?

e OBIBAIOT JIM Y HUX CHUTYalUH, IZie HYXKEH MEeIHaTop, I0COBETOBaNM Obl 00OpaTHThCs K
Menuaropam?



